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Hazel Burns Hospice was founded in 1991 by a group of Hazel’s friends at the Silverthorn
United Church in the Municipality of the Old City of York in Toronto. Hazel Burns was a
compassionate and caring member of the Community who eagerly helped those in need. Hazel
had a rich nursing career that led her to become Head Nurse at the West Park Hospital. Her
unstinted service to the Community did not however, cease upon her retirement. She became
an avid Volunteer with her Church where she visited many sick Members of the Congregation
and was actually doing the work of Hospice. Her generosity and kind-hearted acts touched the
lives of many. '

In July of 1991 Hazel was diagnosed with liver cancer. Hazel's friends decided to start the
Hazel Burns Hospice in her honour by hosting the first fundraising tea where they raised one
thousand dollars. They worked out of a small space offered to them by the Church. Eventually,
Hazel herself succumbed to liver cancer in September of 1991.

The Executive Director from St. Clair West Services for Seniors (SCWS) knew about this small
Hospice group in the Community. When the Church needed the space that the Hospice
occupied, SCWS were kind enough to offer a new space for the Hospice Volunteers to work in
and HBH has continued to maintain this relationship. The E.D. from SCWS was one of the first
Members on the Board of Directors of HBH and in 1994 he wrote the first Grant proposal to the
Ministry of Health, Long-Term Care and HBH was granted money to hire some part-time
employees. This was the year of our Incorporation.

Mission Statement

Hazel Burns Hospice is a Community, Volunteer based Charitable Organization providing in-
home, compassionate care for people coping with a life-limiting illness.
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The Meaning of Our Logo 38

Our logo can be interpreted many ways, all in accord with the Hospice philosophy. In its center
is a protected sanctuary. This is the home of compassion that Hospice offers to our Clients and
their loved ones.

Surrounding this core is a seamless and continuous stream of energy having no beginning and
no end. This ribbon creates four identical enclosures.

These can be seen as the four directions, the four seasons and the four aspects of life - birth,
youth, maturity and death — creating a continuum of living. Union, harmony, equanimity and
balance are all present. All four are occurring simultaneously and naturally throughout this
picture of life. The energy of each flows evenly and gracefully to all others. The energy brings
compassion in action to all areas of life. This is Hospice caring.
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2024 Annual Meeting
Virtual Meeting via Zoom

Wednesday, November 20%", 2024 @ 6:30PM

Agenda

Weicome
Call to Order & Land Acknowledgement
Approval of Minutes from 2023 Annual Meeting
Honouring Clients we Serviced
Volunteer & Practicum Student Testimonials
President's Remarks
Treasurer’'s Report

o Appointment of Auditors: Clarkson Rouble LLP
Presentation of Slate of Directors
Executive Director's Remarks

Closing Remarks



President’s Report
Dear Friends of Hazel Burns Hospice,

As I reflect on another remarkable year at Hazel Burns Hospice, | am filled with profound gratitude
and optimism for our future. Throughout 2024, our dedicated team has continued to exemplify the
values and vision that Hazel Burns established over three decades ago —providing compassionate,
person-centered support to those facing life-limiting illness and aiding their families through their
journey.

Lessons Learned from Pandemic

The past few years have taught us invaluable lessons about the fundamental human need for
connection and support during life's most challenging moments. The pandemic revealed the
devastating impact of isolation and loneliness, particularly for those facing serious illnesses. These
insights have only strengthened our resolve to ensure that no one faces their end-of-life journey
alone. Our team has embraced new ways of providing care and support, combining the best of
traditional in-person care with innovative approaches to reach and connect with our clients and
their families.

Integration Discussions

I can report that our discussions regarding integration are ongoing. A new strategic partnership
represents an exciting opportunity to enhance and expand our services while maintaining the
intimate, community-focused care that has been our hallmark. By joining forces with another
organization, we will be better positioned to serve more members of our community while ensuring
the sustainability and growth of our programs for years to come. Most importantly, ensuring that
Hazel Burns’ legacy is maintained is our priority.

Performance Update

The financial health of our organization remains strong, with total revenue of $321,675 for the fiscal
year ending March 31, 2024, representing a 12% increase from the previous year. We received
increased base funding from the Ministry of Health and successfully raised $35,032 through new
funding, donations, and fundraising, including our annual Healing Cycle ride. This financial stability
lets us continue investing in our core programs and services while planning for growth.

Incredible Work of the Hazel Burns Team

Our impact in the community continues to grow through the dedication of our exceptional staff and
volunteers. In the past year, our team of 24 active volunteers contributed over 3,200 hours (about 4



months) of service, supporting 447 clients, their families and caregivers through their palliative
journey.

The Hazel Burns team has continued to demonstrate exceptional commitment and compassion in

supporting our community. Their tireless efforts have made a profound impact on the lives of those
we serve. From providing palliative care to offering emotional support, our team has been a beacon
of hope and comfort.

Our Volunteers

Our volunteers are the heart and soul of Hazel Burns Hospice. Their time and commitment are
invaluable, and we are deeply grateful for their contributions. Whether it is through direct client

support, administrative support, or fundraising efforts, our volunteers play a crucial role in our
SUCCeSS.

Leadership of Karen Emsig

| want to express my deepest appreciation to Karen Emsig for her outstanding leadership as
Executive Director. Karen's unwavering commitment to our missilon, her innovative approach to
service delivery, and her dedication to support both staff and volunteers have been instrumental in
our success. Under her guidance, we have strengthened our programs, expanded our reach, and
maintained the highest standards despite ongoing challenges in the healthcare sector.

Evolution of Hazel Burns Hospice

The Board of Directors remains committed to honoring and building upon Hazel's legacy as we
move into 2025. Her vision of providing compassiconate, community-based hospice palliative care
continues to guide our decisions and inspire our work. As we look to the future, we are excited
about the opportunities that lie ahead while remaining grounded in the values and principles that
have defined our organization for over 30 years.

To our staff, volunteers, donors, and community partners — thank you for your continued support
and dedication to our mission. Together, we are ensuring that Hazel's legacy of compassionate
care continues to touch lives and make a difference in our community.

Sean Molloy

President, Hazel Burns Hospice Board of Directors



Executive Director’s Remarks

The year began with everyone in Health Care figuring out how to move forward from years of dealing
with the Covid-19 Pandemic. We continue to work remotely and were able to engage with our Palliative
and Bereavement Clients virtually or in-person for those who wanted that option. Some Volunteers
continued to accompany their Clients to appointments as necessary. Of course we are most grateful to
have our Massage Therapist, Augustina Oppong-Boateng, who continues to visit Clients to offer our
Complimentary Therapy Program in the Community as an integral part of our Team. In December we
had to move from our office space, and we continue to work remotely until we find another home.

One of the positive outcomes of the Pandemic is that the number of people who were affected by losses
who were not able to be with family members who were dying, resulted in a huge gap in the Health Care
system for Grief and Bereavement support. Although Hospices have filled this gap throughout the years
the volume of those needing support was insurmountable. Finally, this gap was recognized, and the
Ministry of Health/Ontario Health has offered funding to Hospices to support these Bereavement
Programs which is being funneled to us this year. We are grateful for this recognition.

Over the past couple of years our Social Worker, Jo-Ann Leake has been actively involved in engaging
with Universities who offer Programs for Working Professionals, and we have been lucky enough to offer
BSW & MSW Practicum Placement opportunities. Two of these Students had decided that they would
like to continue their work in Hospice and joined our Team on a Contract basis. Dale McCloskey has
been quite engaged with our Bereavement Support Groups as well as working directly with our Clients.
Aisha Sharif completed her Practicum and has joined us working with the Volunteer Program. Aisha
originally joined us in 2017 as a Hospice Volunteer and she is continuing to visit with some Clients.

This semester we have students from the University of Manitoba; Jessica Luis, the University of Windsor;
Alexis Bergeron and Wilfred Laurier University; Rashma Harrypaul. The Students have completed the
HPCO Volunteer Training modules as well as training on our Hospice database, infoAnywhere. This
training has allowed them to become engaged with our Clients as well as developing their own learnings
in their Social Work Practice.

We had some Staff changes at the beginning of this fiscal year when our Social Worker, Jo-Ann Leake
decided to retire after completing 10 years of service as our Bereavement Specialist/Case Manager for
HBH. It didn’t take her long to ask for a Contract to assist us with continuing our Practicum Student
Program and this has worked out well for all of us. It's worthwhile to have her knowledge and
experience to help until we can hire another full-time Social Worker. In the interim | have proposed an
agreement with Dipty Purbhoo, Executive Director of the Dorothy Ley Hospice to share a Case Manager
who will work two days for DLH & 3 days with HBH. This individual is a Registered Nurse who has
worked in the Residential Hospice, and she will start with us in January.

We continue to work with our Partners in the Community and are grateful to all of them; The ALS
Society, Alzheimer Society Toronto, attendance at Rounds for Ontario Health atHome in the south and
north, Circle of Care, Southlake Hospital, the Temmy Latner Centre for Palliative Care and the Dorothy
Ley Hospice along with their medical team of visiting Doctors, Kensington Hospice, SRT Nursing, St.
Elizabeth Health Care and the Mount Pleasant Group. We are also members of the West Toronto Ontario
Health Team (WTOHT) and Central Ontario Health Team (COHT) since we provide service to a large part
of the West end of Toronto from the Lake to the 401.




Our small but mighty HBH Team joined ‘The Healing Cycle Ride for Palliative Care’ fundraising event
virtually again this year and we were able raise $3,100. All our fundraising dollars go directly to support
our Clients through our Complimentary Therapy Program for Massage Therapy. | want to express a huge
thankyou to our Hazel Burns Board Members for their efforts this year.

I want to thank the Board of Directors, Staff and Volunteers for their dedication and support of ‘Hazel’s
Mission” and for helping us to maintain the respect we have held in our Community for 30 years.

Karen Emsig
Executive Director



Client Services Summary

2023 — 2024
Total Clients Served 447
Bereavement Clients 123
Clients matched with Volunteers 98

Volunteer Activities

Board of Directors 4
Visiting Volunteers 20
(some Volunteers are matched with more than one Client)

Total number of Volunteers 24

Total number of Client Visits: 6,941
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OFFICERS AND DIRECTORS

2023 - 2024
OFFICERS
Sean Molloy — President
Jordan Levy — Treasurer
Julie Campbell - Vice-President
DIRECTORS

Karen Todd



